
 

 
 

 
 
 
COVID-19 Information 
 

The latest Bulletins: 
Is your business considered an Essential Industry 

Identifying Essential Critical Infrastructure Workers 

 

Webinars: 
NCLM Communicates Virus Response Points to State Policymakers – Tune in at 2:00 p.m. 

Tuesday, March 31, 2020 

UNC School of Government Webinar – Pandemic-Related Tax Questions – Tune in at 10:00 

a.m. Thursday, April 2, 2020 

NCEM Public Assistance Applicant Briefings – Tune in at 10:00 a.m. or 2:00 p.m. Thursday, 

April 2, 2020 for the Eastern Branch updates.  

 

Governor’s Executive Orders 
Governor’s Executive Order No. 122 

Governor’s Executive Order No. 121 

 FAQ for EO121 

Governor’s Executive Order No. 120 

Governor’s Executive Order No. 119 

Governor’s Executive Order No. 118 

Governor’s Executive Order No. 117 

 

FEMA Public Assistance Program 
NCEM has provided helpful information on the FEMA Public Assistance Program reimbursement process 
for COVID-19 emergency protective measures eligible expenses. Please see the attached guidance 

https://files.nc.gov/governor/documents/files/EO121-Stay-at-Home-Order-3.pdf
https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19
http://www.ncleg.gov/audio
unc.zoom.us/j/677046593
https://files.nc.gov/nctreasurer/documents/files/SLGFD/Miscellaneous/ncem_covid-19public_assistanc_-applicant_briefing_schedule_information.pdf
https://files.nc.gov/governor/documents/files/EO122-State-Surplus-Property.pdf
https://files.nc.gov/governor/documents/files/EO121-Stay-at-Home-Order-3.pdf
https://towndock.net/files/EO121_FAQ.pdf
https://files.nc.gov/governor/documents/files/EO120.pdf
https://files.nc.gov/governor/documents/files/EO119.pdf
file:///C:/Users/Leighann/AppData/Local/Packages/microsoft.windowscommunicationsapps_8wekyb3d8bbwe/LocalState/Files/S0/4032/Attachments/EO118%5b7855%5d.pdf
https://files.nc.gov/governor/documents/files/EO117-COVID-19-Prohibiting-Mass-Gathering-and-K12-School-Closure.pdf


 

 
 

documents which are also available on the SOG’s COVID-19 resource site at the Emergency 
Management page.   
  
For questions and further assistance, please contact the NCEM PA Hotline at pahotline@ncem.org or 
919-825-2548. 
 

FEMA Public Assistance Applicant Registration Process 

FEMA Grants Portal Registration and RPA process presentation 

FEMA guidance states, in part, that eligible emergency protective measures taken to respond to 

the COVID-19 pandemic at the direction or guidance of public health officials may be 

reimbursed under Category B of FEMA’s Public Assistance program. 
…see more 

 

Other Items 

NC 2-1-1 is now a resource for people to call for assistance related to the COVID-19 coronavirus. NC 

2-1-1 is an information and referral service that families and individuals can call to obtain free and 

confidential information on health and human services resources within their community. NC 2-1-1 

operates 24 hours a day, seven days a week, 365 days a year and resources are available in most 

languages.  

Citizens can text COVIDNC to 898211 to receive general information and updates about COVID-19. 

You can also sign up to get regular alerts on the rapidly evolving situation and NC’s response.  

NC 2-1-1 can refer callers to the organizations in their local community best equipped to address 

their specific health and human services needs including food, shelter, energy assistance, housing, 

parenting resources, health care, employment, substance abuse treatment, as well as specific resources 

for older adults and persons with disabilities, and much more. Simply dial 2-1-1 or TTY 888-892-1162 

for assistance.  

Due to anticipated high call volume, those seeking general information about COVID-19 are strongly 

encouraged to sign up for texts. People who are trying to locate specific services would benefit by 

calling. 

NC 2-1-1 cannot provide direct medical services, and COVID-19 can only be diagnosed by a health 

care professional. If you suspect you or someone you care for may have symptoms or have been 

exposed to the virus, you should contact your health care provider. If you do not have a provider, you 

can reach out to your local health department for guidance.  

People should only call 9-1-1 if they are experiencing an emergency.  9-1-1 centers across NC have 

been receiving general questions and other non-emergency calls related to COVID-19.  Please do not 

call 9-1-1 unless you have an emergency.  

https://www.sog.unc.edu/resources/microsites/coronavirus-covid-19
https://www.sog.unc.edu/resources/microsites/coronavirus-covid-19/emergency-management
https://www.sog.unc.edu/resources/microsites/coronavirus-covid-19/emergency-management
mailto:pahotline@ncem.org
file:///C:/Users/Leighann/Desktop/NCEM%20-%20FEMA%20Public%20Assistance%20Applicant%20Registration%20Process%20-%20one%20page.pdf
file:///C:/Users/Leighann/Desktop/NCEM%20-%20FEMA%20Grants%20Portal%20Registration%20and%20RPA%20process%20presentation.pdf
https://www.fema.gov/news-release/2020/03/19/coronavirus-covid-19-pandemic-eligible-emergency-protective-measures
http://r20.rs6.net/tn.jsp?f=0018FOq5ehs7WP6EAr2NGNXKkdUZvSG-nTp_ocoNaHz8UByPDc_1Hkw1pztK7b_0SNxbvH3Iu5ObkAlIlaI05TX2msENIzLj_0pjWd89_vO8afhjlOGJAVpr5ZyxmYkf6BeLJM1XMNl52Y=&c=DchC9O1Mv5dC136Varv-J3qvHfC-C_JguOcXcB_kM5-HTwwpdtawng==&ch=T3F4goze1rdiGSadxFiRarIwRUVKlI7tTQFDQqA6QxFGcCz2wtCbXA==
http://r20.rs6.net/tn.jsp?f=0018FOq5ehs7WP6EAr2NGNXKkdUZvSG-nTp_ocoNaHz8UByPDc_1Hkw1pztK7b_0SNxqHkwfqBDtvH_sXPqVbZnSFdT-JEg4nC-kwytifvr0Cd1_rmQFH6hZaY5_R7yxXJI9Rv3O2gOqrhnuCiuAhIHZSF61X_QFKc9H-hGQx-b_O52ku1YyrDZpSA9fZ1XUdMnTm8CWJwBSYXTmEaT_JjAwg==&c=DchC9O1Mv5dC136Varv-J3qvHfC-C_JguOcXcB_kM5-HTwwpdtawng==&ch=T3F4goze1rdiGSadxFiRarIwRUVKlI7tTQFDQqA6QxFGcCz2wtCbXA==


 

 
 

NCDOR Service Centers 

The NC Department of Revenue (NCDOR) service centers in the state will be closed to the 

public through at least April 1, 2020.  Agents are available remotely to assist taxpayers with 

their questions. NC follows the Internal Revenue Service’s (IRS) individual income filing 

deadline, which is April 15, 2020. The IRS has not officially announced a change in that 

deadline. NCDOR will adjust its filing deadline if the IRS deadline changes.  

 

Local Emergency Declarations 

NC Emergency Management has been advised that FEMA will not require a local state of emergency 

declaration as a condition for FEMA reimbursement for eligible emergency protective measures 

(Category B) expenses related to the COVID-19 emergency.  A local state of emergency is also not 

required for Small Business Administration disaster loan assistance for businesses in your 

communities.  

Older Americans Act Reauthorization 

The US House of Representatives unanimously approved a bipartisan bill, “Supporting Older 

Americans Act of 2020”, which reauthorizes the Older Americans Act (OAA) through 2024. This is 

the final legislative step for passage of OAA reauthorization. The legislation will now be sent to the 

President's desk for his signature.  

Reauthorization of the OAA indicates a strong commitment to providing support to our nation’s older 

Americans ensuring that these individuals can receive services like in-home personal care, healthy and 

consistent meals, transportation to essential medical appointments and other engagements, and access to 

legal services including those that prevent elder abuse and reduce social isolation. This reauthorization 

also supports the needs of unpaid and family caregivers who are playing an increasingly significant role 

in supporting the needs of older adults. 

The funding increases recommended in this legislation, if implemented by congressional appropriators, 

show strong federal support for funding levels that will allow Area Agencies on Aging (AAAs) to not 

only continue but expand upon the important work they do to support the needs of older adults. 

This reauthorization also preserves AAA’s “right of first refusal,” an important legislative priority that 

the National Association of Development Organizations (NADO) advocated for, working closely 

with the National Association of Area Agencies on Aging (n4a).  Click here to read n4a’s statement 

on the OAA reauthorization.  

 

Pandemic Preparedness in the Workplace and the American’s with disabilities act. 

Social Security closes to the public - press release 

http://r20.rs6.net/tn.jsp?f=0018FOq5ehs7WP6EAr2NGNXKkdUZvSG-nTp_ocoNaHz8UByPDc_1Hkw1pztK7b_0SNxKrsKeRVjSjetXFbXkqHew7is1WRs3P0L7AtGep3GbTAiXE7bkevRA1R2gRZBbTOf-LLDHnax_mO_tcQGKGC-DLgnskGB4PeEdQT9Qjn71fPdpZByV5EoKE3fcgCUZZpIx6yY83q4T3s=&c=DchC9O1Mv5dC136Varv-J3qvHfC-C_JguOcXcB_kM5-HTwwpdtawng==&ch=T3F4goze1rdiGSadxFiRarIwRUVKlI7tTQFDQqA6QxFGcCz2wtCbXA==
http://r20.rs6.net/tn.jsp?f=0018FOq5ehs7WP6EAr2NGNXKkdUZvSG-nTp_ocoNaHz8UByPDc_1Hkw1pztK7b_0SNxKrsKeRVjSjetXFbXkqHew7is1WRs3P0L7AtGep3GbTAiXE7bkevRA1R2gRZBbTOf-LLDHnax_mO_tcQGKGC-DLgnskGB4PeEdQT9Qjn71fPdpZByV5EoKE3fcgCUZZpIx6yY83q4T3s=&c=DchC9O1Mv5dC136Varv-J3qvHfC-C_JguOcXcB_kM5-HTwwpdtawng==&ch=T3F4goze1rdiGSadxFiRarIwRUVKlI7tTQFDQqA6QxFGcCz2wtCbXA==
http://r20.rs6.net/tn.jsp?f=0018FOq5ehs7WP6EAr2NGNXKkdUZvSG-nTp_ocoNaHz8UByPDc_1Hkw1pztK7b_0SNxXeP3ZQi57Cw_tlHMWM1XnrOM4m5dEmkJ3K4kJdJ1HGHifa1z4zwgxSXKk4XnrnEqac_xNKclTac=&c=DchC9O1Mv5dC136Varv-J3qvHfC-C_JguOcXcB_kM5-HTwwpdtawng==&ch=T3F4goze1rdiGSadxFiRarIwRUVKlI7tTQFDQqA6QxFGcCz2wtCbXA==
http://r20.rs6.net/tn.jsp?f=0018FOq5ehs7WP6EAr2NGNXKkdUZvSG-nTp_ocoNaHz8UByPDc_1Hkw1pztK7b_0SNxRzblI42SvxTtOzyntoufF8uWmSF6Bo2yBc8DnONQnxain5jdjgPl2fZPRpznzoWyNB_y7Po38pQ=&c=DchC9O1Mv5dC136Varv-J3qvHfC-C_JguOcXcB_kM5-HTwwpdtawng==&ch=T3F4goze1rdiGSadxFiRarIwRUVKlI7tTQFDQqA6QxFGcCz2wtCbXA==
http://r20.rs6.net/tn.jsp?f=0018FOq5ehs7WP6EAr2NGNXKkdUZvSG-nTp_ocoNaHz8UByPDc_1Hkw1pztK7b_0SNx4ZlJ5TpLldaFrCW-trpBWAVzCFJRYdyZQIgthZua3oUkPJD4kcIFxGsjXx1LCbFzPDR88PUOS5fAeQYF7_i1bn6xy86C4AuTl64yT-0GEDx7A6hTJPWwMx_54IV0zj-O&c=DchC9O1Mv5dC136Varv-J3qvHfC-C_JguOcXcB_kM5-HTwwpdtawng==&ch=T3F4goze1rdiGSadxFiRarIwRUVKlI7tTQFDQqA6QxFGcCz2wtCbXA==
https://www.eeoc.gov/facts/pandemic_flu.html
https://www.ssa.gov/news/press/releases/2020/#3-2020-2


 

 
 

“Twenty Things for Organizational Leaders to Know about COVID-19 as of March 12, 2020” 

(Thanks Bo Ferguson, Durham Deputy City Manager) 

Local Government as Lender: Emergency Loans for Small Businesses 

Ferry Division Announces Alternate Schedules 

 

Resources from Trusted Health Organizations 
 

World Health Organization COVID-19 Resource Page 

Centers for Disease Control and Prevention Resource Page 

NC Department of Health and Human Services Resource Page 

Johns Hopkins University COVID-19 Map 

 

Resources from Partner Organizations 
 

ICMA COVID-19 Resource Page 

NCLM COVID-19 Resource Page 

NCLM Resource COVID-19 Resource Library 

NCACC COVID-19 Resource Page 

UNC School of Government COVID-19 Resources 

National Association of Regional Councils COVID-19 Resource Page 

COVID-19 GIS Hub 

Conronavirus Response Solution 

 

Eastern Carolina Council’s Local Government 
Operational Status and Resources 
 

Regional businesses with special hours 

https://www.hks.harvard.edu/sites/default/files/centers/research-initiatives/crisisleadership/files/Twenty_Things_for_Leaders_to_Know_about_Covid_19_PCLweb.pdf
https://www.hks.harvard.edu/sites/default/files/centers/research-initiatives/crisisleadership/files/Twenty_Things_for_Leaders_to_Know_about_Covid_19_PCLweb.pdf
https://canons.sog.unc.edu/local-government-as-lender-emergency-loans-for-small-businesses/#utm_source=rss&utm_medium=rss&utm_campaign=local-government-as-lender-emergency-loans-for-small-businesses
https://www.coastalreview.org/2020/03/ferry-division-announces-alternate-schedules/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-north-carolina
https://systems.jhu.edu/research/public-health/2019-ncov-map-faqs/
https://icma.org/coronavirus-resources-plan-and-prepare-now-it-hits-your-community
https://www.nclm.org/coronavirus?utm_medium=email&utm_source=govdelivery
https://www.nclm.org/resourcelibrary/Pages/Corona-Virus.aspx
http://www.ncacc.org/covid19
https://www.sog.unc.edu/resources/microsites/north-carolina-public-health-law/nc-legal-resources-coronavirus-disease-2019-covid-19
http://narc.org/coronavirus-2019/
https://coronavirus-resources.esri.com/
https://solutions.arcgis.com/
file:///C:/Users/Leighann/Desktop/Work%20ECC/Regional%20businesses%20with%20special%20hours%203.25.20.docx


 

 
 

 

Carteret County Governments 

Carteret County Government COVID-19 Update Page 

Town of Atlantic Beach 

Town of Cape Carteret Press Release 

Town of Cedar Point 

Town of Emerald Isle Press Release 

Town of Indian Beach  

Town of Morehead City Precautions & Closures 

Town of Newport 

Town of Pine Knoll Shores State of Emergency 

Craven-Pamlico-Carteret Regional Library 

Carteret County Public Schools - Announcements 

Carteret Health Department 

 

Craven County Governments 

Craven County Government COVID-19 Update Page 

Town of Bridgeton 

Town of Cove City - Facebook 

Town of Dover 

City of Havelock Cancellations 

City of New Bern COVID 19 update 

Town of River Bend Cancellations 

Town of Trent Woods 

Town of Vanceboro 

Craven-Pamlico-Carteret Regional Library 

Craven County Public Schools 

Craven County Health Department 

 

https://www.carteretcountync.gov/811/COVID-19-Information-Releases
http://atlanticbeach-nc.com/covid-19/
http://atlanticbeach-nc.com/covid-19/
http://www.townofcapecarteret.org/uploads/1/5/1/7/15176160/tocc_press_release_3-15-20.pdf
https://www.cedarpointnc.org/
https://www.emeraldisle-nc.org/town-of-emerald-isle-covid-19-safety-measures-1
https://www.indianbeach.org/
https://www.moreheadcitync.org/?fbclid=IwAR2MwY4PY1KsIGbWVbATH42hVFz_gJVT1EdsSvC3fNrRfG1NNnz79L4alPM
https://townofnewport.com/
https://irp-cdn.multiscreensite.com/ee735020/files/uploaded/SOE-%20COVID19.pdf
http://cpcrl.org/?fbclid=IwAR0WCBVx0hTPz-mTuoYsLmqPse19HJH_aWr0FuQg9iMHIRxm2pnqvjHyQVU
http://www.carteretcountyschools.org/
http://www.carteretcountync.gov/738/Health-Department
https://www.cravencountync.gov/CivicAlerts.aspx?AID=306
https://www.townofbridgeton.org/
https://www.facebook.com/TownofCoveCity/?rf=138759972838409
https://www.havelocknc.us/corona-virus-update/
https://www.newbernnc.gov/news_detail_T16_R93.php
http://www.riverbendnc.org/assets/corona-virus-info-3-16-20-2.pdf
https://www.trentwoodsnc.org/
http://vanceboronc.com/web/index.php?option=com_frontpage&Itemid=1
http://cpcrl.org/?fbclid=IwAR0WCBVx0hTPz-mTuoYsLmqPse19HJH_aWr0FuQg9iMHIRxm2pnqvjHyQVU
https://www.cravenk12.org/Domain/4
https://www.cravencountync.gov/153/Health


 

 
 

Duplin County Governments 

Duplin County Government COVID-19 Update Page 

Town of Beulaville 

Town of Calypso 

Town of Faison 

Town of Greenevers COVID-19 Information 

Town of Kenansville 

Town of Magnolia 

Town of Rose Hill 

Town of Teachey 

Town of Warsaw 

Duplin County Schools 

Duplin County Health Services 

 

Greene County Governments 

Greene County Health Department COVID-19 Resource Page 

Town of Hookerton 

Town of Snow Hill Announcement 

Town of Walstonburg 

Neuse Regional Library 

Greene County Public Schools 

Greene County Health 

 

Jones County Governments 

Jones County Health Department COVID-19 Resource Page 

Town of Maysville 

Town of Pollocksville 

Town of Trenton  

Neuse Regional Library 

https://www.duplincountync.com/covid-19-update/
http://www.townofbeulaville.com/
http://www.townofcalypsonc.org/index.htm
http://www.townofcalypsonc.org/index.htm
http://faisonnc.org/
https://www.townofgreenevers.municipalimpact.com/news-detail?item_id=5157
https://www.townofgreenevers.municipalimpact.com/news-detail?item_id=5157
http://www.kenansville.org/
http://www.magnolianc.us/
https://www.townofrosehillnc.com/
https://teacheytown.municipalimpact.com/home
https://www.townofwarsawnc.com/default.aspx
https://www.duplinschools.net/
https://www.duplincountync.com/health-services/
https://www.greenecountync.gov/health
http://www.hookertonnc.com/
https://www.snowhillnc.com/alert_detail.php
https://www.snowhillnc.com/alert_detail.php
http://www.neuselibrary.org/
https://www.gcsedu.org/
https://www.greenecountync.gov/health
http://www.jonescountyhealth.com/
http://www.townofmaysville.org/
https://www.townofpollocksville.com/
https://www.townoftrenton.com/
http://www.neuselibrary.org/


 

 
 

Jones County Public Schools 

Jones County Health Department 

 

Lenoir County Governments 

Lenoir County COVID-19 Resource Page 

City of Kinston 

Town of Grifton 

Town of LaGrange 

Town of Pink Hill 

Neuse Regional Library 

Lenoir County Public Schools 

Lenoir County Health Department 

 

Onslow County Governments 

Onslow County COVID-19 Update Page 

Town of North Topsail Beach 

Town of Richlands 

Town of Surf City COVID-19 Update 

Town of Swansboro 

Onslow County Public Library 

Onslow County Schools 

Onslow County Consolidated Human Services 

 

Pamlico County Governments 

Pamlico County COVID-19 Information Page 

Town of Alliance 

Town of Grantsboro 

Town of Oriental COVID-19 Update 

Craven-Pamlico-Carteret Regional Library 

https://jonesnc.net/
http://www.jonescountyhealth.com/
http://www.co.lenoir.nc.us/virus.html
https://www.ci.kinston.nc.us/
http://grifton.com/
https://lagrangenc.com/
https://www.townofpinkhill.com/
http://www.neuselibrary.org/
https://www.lcpsnc.org/
http://www.co.lenoir.nc.us/health.html
https://www.onslowcountync.gov/149/Health
https://www.ntbnc.org/
http://www.richlandsnc.gov/
http://www.surfcitync.gov/CivicAlerts.aspx?AID=176
https://swansboro-nc.org/
http://www.onslowcountync.gov/library/
https://www.onslow.k12.nc.us/
http://www.onslowcountync.gov/149/Health
https://www.pamlicocounty.org/coronavirus-info.aspx
http://www.grantsboronc.com/
https://www.townoforiental.com/index.asp?SEC=4B6C2CFF-3843-41DE-829A-DB9FF719B4DF&DE=D1B6E316-EA70-4F4E-897B-87A311667753&Type=B_PR
http://cpcrl.org/?fbclid=IwAR0WCBVx0hTPz-mTuoYsLmqPse19HJH_aWr0FuQg9iMHIRxm2pnqvjHyQVU


 

 
 

Pamlico County Schools 

Pamlico County Health Department 

 

Wayne County Governments 

Wayne County COVID-19 Resource Page 

Town of Fremont 

Town of Mount Olive Alerts 

Village of Walnut Creek 

Wayne County Public Library 

Wayne County Schools 

Wayne County Health Department 

 

News sites 
Neuse News 

WCTI 12 

WNCT 9 

Sun Journal 

 

Telework 
UNC School of Government: Teleworking Guidance: Best Practices, Sample Policies, and 

Cybersecurity, Shannon H. Tufts 

 

 

 

Other ideas for what should be in this resource guide or have 

updates to information we are seeking? Feel free to email info 

directly to Katie Bordeaux at kbordeaux@eccog.org 
 
 

https://www.pamlicoschools.org/
https://www.pamlicocounty.org/health-department.aspx
https://www.waynegov.com/946/Coronavirus-COVID-19
http://fremontnc.gov/
https://www.townofmountolivenc.org/alerts
https://www.walnutcreeknc.com/
https://www.wcpl.org/266/Library-Hours-and-Locations
https://www.waynecountyschools.org/
https://www.waynegov.com/241/Health-Department
https://www.neusenews.com/
https://wcti12.com/
https://www.wnct.com/local-news/
https://www.newbernsj.com/
https://www.sog.unc.edu/teleworktips
https://www.sog.unc.edu/teleworktips
mailto:kbordeaux@eccog.org

