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CARES-Act Tablet Distribution

Eastern Carolina Council’s Area Agency on Aging (ECC-AAA) Ombudsman Program was awarded CARES-Act
(Coronavirus Aid, Relief, and Economic Security) funds to assist residents in long-term care facilities. Social isolation has
been a critical challenge during the pandemic and the ECC-AAA Ombudsman Program used CARES-Act funds to purchase
electronic tablets to help residents stay in touch virtually with family, friends, and Ombudsmen. Since skilled nursing
facilities were eligible to obtain assistive devices through Civil Money Penalty (CMP) grants, the Ombudsman Program
focused on family care home and adult care home residents. All family care homes and adult care homes region-wide
were offered tablets.

Collectively, fifty-nine tablets were obtained and programmed with the video call programs Skype and Zoom,
with facilities caring for more than thirty residents receiving two tablets. The Ombudsmen programmed the tablets with
facility-specific emails and provided the tablets to facilities ready to be used. Detailed instructions on how to invite
family and friends to join video calls were provided to facility staff as well as guidelines on how to secure the tablets
when not in use. The tablets were delivered with Ombudsmen contact information already entered in and can be
monitored remotely by Ombudsmen staff.

To ensure security, tablets for family care homes with six residents or less were protected by locked holders
connected to security cords. For all other facilities, the tablets were secured in wheeled kiosks to enable the tablets to
be secured and portable through larger facilities. The facility staff were encouraged to assist residents with calls at-will
and are not required to return the tablets once the public health emergency has ended. Much appreciation was voiced
by facility staff members, many who were using personal devices to connect residents with family and friends.

4/27/21
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1 in 1) Americans age 60 and over experience abuse.

Every year communities around the world join to raise awareness of elder abuse, neglect, and
exploitation. This is an opportunity to renew your commitment to preserving the rights of older adults
who have the right to live with dignity, free from abuse, and neglect.

Are you an advocate for older adults?
Build awareness in your community about Elder Abuse.
Grab your friends, family and co-workers and show your advocacy.
Take a picture, challenge someone, and post it on social media.
May 9, 2021 — June 20, 2021

Eastern Carolina Council Area Agency on Aging
CHALLENGES YOU TO:

“POST IT IN PURPLE.”

Make a Sign Take a Picture Post It On
‘Wear a Shirt Take a Video Social Media

#WEAAD, #ECCAAA

For More Information Contact:

(252) 638-31857

WWW.ECCOZ.0Tg
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Bwldmg Strong Support for Elders

National Elder Abuse Awareness Month
May 9, 2021 to June 20, 2021

Are you an advocate for older adults?
Join Eastern Carolina Council Area Agency on Aging in
building awareness in your community about Elder Abuse.

Pinwheel gardens represent our efforts to focus on community Elder Abuse Awareness.
Join us in building community awareness, education, and information on Elder Abuse.
Pinwheels represent a world free from elder abuse. It is your world, our world, free
from elder abuse.

If you suspect Elder Abuse is occurring, contact your local Department of Social
Services, Adult Protective Services Department TODAY'!

#WEAAD & #ECCAAA

For more information, local resources, and services contact:

Eastern Carolina Council
Area Agency on Aging

252-638-3185

See It, Report It, Stop It!



