
Eastern Carolina Council/Area Agency on Aging 

is served by two regional centers of Services 

for the Deaf and Hard of Hearing (DSDHH), 

a division of NC Department of Health & Human Services. 

 

Wilmington Regional Center provides services to those in Carteret, Duplin, 
Jones, and Onslow counties. 

 

 Wilmington Regional Center is located at: 
3245 Burnt Mill Drive, Suite 5 in Wilmington. 

Toll Free Voice Number: 800-205-9915 
Toll Free TTY Number: 800-205-9916 

 

Wilson Regional Center provides services to those in Craven, Greene, 
Lenoir, Pamlico, and Wayne counties. 

 

 Wilson Regional Center is located at: 
2705 Wooten Boulevard in Wilson. 

Toll Free Voice Number: 800-999-6828 
Toll Free TTY Number: 800-205-9925 



 

The NCDHHS website’s “Brochures and Fact Sheets” page is a good 
place to start to better understand deaf and hard of hearing issues and 

assistive technology. 

NC DHHS: DSDHH Brochures and Fact Sheets. 

 

If you are looking to purchase hearing aids, the North Carolina 
Consumers’ Checklist to Purchasing Hearing Aids is a must-have 

resource. 

N.C. DHHS: North Carolina Consumers' Checklist to Purchasing 
Hearing Aids 

 

Most of the information deals with Deaf and Hard of Hearing, but there is 
also information on DeafBlind resources. 

 


