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DUPLIN COUNTY 

Older Adult and Caregiver Resource Sheet 

Duplin County Department of Social Services: (910) 296-2200; https://www.duplinnc.gov/212/Social-Services  
• Address: 423 North Main Street, Kenansville NC 
• Services: Medicaid, Work First Program, Special Assistance Program, Low Income Energy Programs, Food Stamp 

Programs, and Adult Protective Services. 
 
Duplin County Senior Services): (910) 296-2140; https://www.duplincountync.com/governmentOffices/seniorCenter.html 

• Address: 156 Duplin Commons Drive, Kenansville, N.C. 
• Services: Consumer Directed Caregiver Voucher Program, transportation, telephone reassurance, SHIIP-Senior 

Health Insurance Information Program, Senior Trips, Neuse River Senior Games, Legal Services provided by Legal 
Aid of NC, In-Home Aide Level I assistance, information and referral, income tax assistance, operation Fan-Heat 
Relief, outreach, fitness and activities, congregate meals, ensure, health promotions-evidence based programs, and 
home delivered meals. 

 
Eastern Carolina Council Area Agency on Aging: (252) 638-3185; www.eccog.org. 

• Address: 233 Middle Street, 3rd Floor, New Bern NC 
• Services: Long-Term Care Ombudsmen program, education, information, volunteer opportunities, and referral 

programs. 
 

CAREGIVER SUPPORT GROUP 
•  1st Tuesday of each month at 3:30 p.m.- 4:30 p.m.-Caregiver Support Group; 156 Duplin Commons Drive, 

Kenansville, N.C. 
 
RESOURCES 
• AARP of North Carolina: 1-866-389-5650; www.aarp.org 
• Dementia Alliance of North Carolina: Caregiver assistance line: 1-800-228-8738; www.dementianc.org 
• Duplin County Health Department: (910) 296-2130 
• International Hearing Society (Hearing Aid Helpline): 1-800-521-5247 
• Legal Aid of NC: 1-866-219-5262; www.legalaidnc.org 
• Medicare: 1-800-633-4227; www.medicare.gov 
• NC Assistive Technology: (919) 859-8360, www.ncdhhs.gov  
• NC Baptist Aging Ministry (NCBAM): 1-877-506-2226, www.ncbam.org 
• NC Division of Health & Human Services: 1-800-662-7030; www.ncdhhs.gov 
• NC Independent Living Program: 1-877-699-7578 
• NC Lions Foundation (visually and hearing-Impaired assistance): 1-800-521-5247 
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• Project C.A.R.E-Caregivers Alternatives to Running on Empty: Amanda Biggs, (252) 414-3230  
• Senior Health Insurance Information Program (SHIIP): 1-855-408-1212; www.ncdoi.com/SHIIP 
• Social Security Administration: 1-800-772-1213 
• U.S. Department of Veterans Affairs: 1-844-698-2311; www.va.gov 

 
TOLL-FREE INDIVIDUAL ASSISTANCE/CRISIS HOTLINES 
• Alzheimer’s Association: Caregiver help line: 1-800-272-3900, www.alz.org 
• Alzheimer’s Foundation of America Caregiver Assistance Line: 1-866-232-8484; www.afadn.org 
• Caregiver Connection Assistance Line: 1-866-211-3380 
• Dementia Alliance of North Carolina: Caregiver assistance line: 1-800-228-8738 
• RHA Health Services, Inc. Mobile Crisis Line: 1-844-709-4097 
• Suicide Hotline, National Hotline: 1-800-273-8255, 988 
• Trillium Mobile Crisis Line: 1-877-685-2415, www.trilliumhealthresources.org  
• United Way NC211 Helpline: 211; www.nc211.org 
• Veterans Crisis Line: 1-800-273-8255; www.va.gov 

 
HOUSING INFORMATION 

• North Carolina Housing Search: 1-877-428-8844,  https://nchousingsearch.com/ 
 
FOOD ASSISTANCE 

• Food Bank of Central & Eastern North Carolina: (919) 875-0707 
• Home Delivered and Congregate Meals: Duplin Senior Services, (910) 296-2140 
• SNAP Assistance Program: Duplin County Department of Social Services, 910-296-2200 
• Three In One Family Center: 414 Warsaw Rd, Clinton, 252-266-6655 

 
TRANSPORTATION 

• Carolina Ambulance Specialty Transportation: (910) 389-1976 
• Coastal Medical Transportation: (844) 294-0999 
• Duplin County Transportation: (910) 296-2333 
• Elite Medical Transport: (252) 747-1232 

 
NC LICENSED HOME CARE & HOME CARE; https://info.ncdhhs.gov/dhsr/data/hclist.pdf 
• A Primary Choice Inc.: (910) 865-3500 
• Connecting Hearts Homes Care: (910) 379-5707 
• Duplin County Senior Services: (910) 296-2140 
• Liberty Home Care and Hospice: (910) 332-1773 
• Omega Home Care Agency: (910) 293-4613 
• ECU Health Home Health & Hospice: (910)296-0819 
• Interim HealthCare – Wallace: (910) 642-2106 
• Assurance Health Services: (919) 222- 4415 
• A Heart’s Touch Healthcare Services, LLC: (910) 214-5289 
• ABM Home Care, LLC: (919) 579-4344 
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NC LICENSED FAMILY CARE HOMES; https://info.ncdhhs.gov/dhsr/data/fchlist.pdf?ver=2.0 
• Blizzard Family Care Home: 1051 Firetower Rd, Rose Hill NC; (919) 223-0057 

 
NC LICENSED ADULT CARE HOMES (ASSISTED LIVING UNITS); https://info.ncdhhs.gov/dhsr/data/ahlist.pdf?ver=1.9 
• Autumn Village: 235 North NC 41, Beulaville Nc; (910) 298-5877 
• Dayspring of Wallace (assistive living & a dementia unit); 4026 NC HWY 11, Wallace NC; (910) 285-9050 
• The Gardens of Rose Hill: 571 Sycamore Street, Rosehill NC; (910) 289-2435 
• Wallace Gardens: 1052 NW Railroad Street, Wallace NC; (910) 285-7881 
• Wellington Park: 329 Cooper Street, Kenansville NC; (269) 329-8187 

 
NC LICENSED LONG TERM CARE, SKILLED NURSING FACILICITIES; https://info.ncdhhs.gov/dhsr/data/Nhlist_co.pdf?ver=1.5 
• Wallace Rehabilitation and Healthcare Center: 647 S. Railroad Street, Wallace NC; (910) 285-9700 
• Kenansville Health and Rehab: 209 Beasley Street, Kenansville NC; (910) 296-1561 
• Warsaw Health and Rehab: 214 Lanefield Road, Warsaw NC; (910) 293-3144 

 
 

DHSR/DHHS licensing information, licensed facility information, and survey results available at:  
www.ncdhhs.gov 

Nursing Home Care-Comparison  
https://www.medicare.gov/care-compare/?providerType=NursingHome&redirect=true 

 
 

Visit us at: 
www.eccog.org 

 
Eastern Carolina Council 
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